
Warranty Registration Card   

Company Name: (End Customer)                                                                                       

Address:                                                                                                          

Phone:                         Fax:                     

Signature:                        Email:                                           

-------------------------------------------------------------------------------------------

Item Purchased:                  Invoice No.:                                        

Date of Purchase:                 Serial No:                                         

Distributor/Dealer:                  Email:                                           

Contact Person:                    Phone:                                            

Postal Code:                      Fax:                                            

FINGERTECH INFORMATION CO., LTD.

Limited Warranty Registration Program 

Thank you for purchasing BIOCA fingerprint products. Please complete 

the attached Warranty Registration Card and return by mail or fax with a 
copy of the original sales receipt (supporting document for warranty start 
date, otherwise the warranty start date will be the shipping date from 
FINGERTECH) to register your purchased products for warranty service 

and support.

NOTICE: 

1. This limited warranty program is the only one that applies to this 
product, and it sets forth all the responsibilities (Fingertech 
Information Co., Ltd), regarding this product. There is no other 
warranty, other than described herein.

2. All BIOCA products must be registered within 30 days of purchase 
to activate this warranty.

3. All optical products have One (1) year warranty, all capacitance 
products have 90 days warranty.

4. This warranty does not cover damage due to acts of God, accident, 
misuse, abuse, negligence, commercial use, or modification of, 
or to any part of the Product. This warranty does not cover 
damage due to improper operation or maintenance, connection 
to improper voltage supply, or attempted repair by anyone other 
than a facility authorized by Fingertech to service the product, 
including breaking seals.

Add: 5F, No.201 KeYuan Road, 
Zhangjiang High-Tech Park, Shanghai, China, 201203

Tel: 86-21-38953625  800-820-0903 (Toll Free)       
Fax: 86-21-50270520
URL: www.fingertech.net     www.fingertech.cn


